Netbay Internet — Email troubleshooting: increase timeout for Microsoft Outlook 2003
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Email troubleshooting: increase timeout for Microsoft Outlook 2003

1. Open up MS outlook 2003, click on Tools — E-mail Accounts.
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2. Select View or change existing e-mail accounts and click Next.

E-mail Accounts

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail
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() view or change existing e-mail accounts

Directory

() Add a new directory or address book,
{3 view or change existing directories or address books
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3. Left Click your email account name once, and click on Change

X

E-mail Accounts

E-mail Accounts
You can select an account and change its settings ar remove it.

Cutlook processes e-mail for these accounts in the Following order:

febarrme Type Change...
Metbay Techsuppork POPSSMTE (Default)

ey Rl
Methay Prow PORISMTR

Hatrmail POR/SMTR

Set as Default

Mowe g

Mave Dawn

Deliver new e-mail to the Following location:

Personal Folders b | [ Mew Cutlook Data File, .. ]
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4. Click on “More Setting”

E-mail Accounts

Internet E-mail Settings (POP3)

User Information

Your Marne: | Wetbay Technical S

uppork |

E-mail Address: |suppurt@netbay.cum.au

Logon Information

|:| Log an using Secure Password
Authentication (SPA)

User Mame: |suppurt@netbay.cum.au |
Passward: |******** |
Remember password

x]

Each of these settings are required ko get wour e-mail account working.

Server Information

Incoming rmail server (POP3): |pup.netl:uay.c|:um.au |

Cukgaing mail server (SMTPY: |smtp.net|:|a*;.-'.|:|:|m.au |

Test Settings

After filling out the information on this screen, we
recommend you kest vour account by clicking the
buttan below, (Requires network connection)

[ Test Account Settings ... ]

More Settings ...
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5. Click on the Advanced tab

Internet E-mail Settings

General | Oubgoing Server || Connectid) |-':'-'2|'~"E'"'I'IE'2| |

Setrver Port Mumbers

Incoming server (POP3): Use Defaults

[ ] This server requires an encrypted connection (550

Cukgaing server (SMTP:

[ ]This server requires an encrypted connection (S5L)
Server Timeouks

Short ~ ) Long 1 minuke

Delivery

Leave a copy of messages on the server

Remove From server after days

[ ]remove From server when deleted From 'Deleted Items'

(] 4 ] [ Cancel
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6. Adjust the Server Timeouts to 5 mintues and click OK

Internet E-mail Settings f'5_<|

General | Dubgoing Server Cl:unnectil:un| Advanced
Server Pork Mumbers

Incoming server (POP3): Use Defaulks

[ ] This server requires an encrypted connection (5515

Qukgaing server (SMTP):

[ ] This server requires an encrypted connection (S5L)

Server Timeouks

Shart |

Long 3 minutes

Delivery

Leave a copy of messages on the server

Remaove from server after daws

[ ]remove From server when deleted From 'Deleted Items'

[ Ok ] [ Cancel

7. Click on Next then click Finish
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